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(2) The Bureau of the Public Debt 
will notify the submitter of the inquiry 
of the referral to the contact point. 

(3) The Bureau of the Public Debt 
will not investigate the inquiry and 
will defer to the forfeiting agency’s de-
termination of the appropriate course 
of action, including settlement where 
appropriate. Any settlement will be 
paid from the forfeiture fund into 
which the proceeds were deposited. 

Subpart F—Relief for Loss, Theft, 
Destruction, Mutilation, De-
facement, or Nonreceipt of 
Bonds 

§ 360.25 General. 
Relief, by the issue of a substitute 

bond or by payment, is authorized for 
the loss, theft, destruction, mutilation, 
or defacement of a bond after receipt 
by the owner or his or her representa-
tive. As a condition for granting relief, 
the Commissioner of the Public Debt, 
as designee of the Secretary of the 
Treasury, may require a bond of indem-
nity, in the form, and with the surety, 
or security, he or she considers nec-
essary to protect the interests of the 
United States. In all cases, the claim-
ant or claimants must identify the 
lost, stolen, destroyed, mutilated, or 
defaced savings bond or savings bonds 
by serial number or serial numbers and 
must submit satisfactory evidence of 
the loss, theft, or destruction, or a sat-
isfactory explanation of the mutilation 
or defacement. 

§ 360.26 Application for relief; after re-
ceipt of bond. 

(a) If the serial numbers of the lost, 
stolen, or destroyed bonds are known, 
the claimant should execute an appli-
cation for relief on the appropriate 
form and submit it to the Bureau of 
the Public Debt, Parkersburg, WV 
26106–1328. 

(b) If the bond serial numbers are not 
known, the claimant must provide suf-
ficient information to enable the Bu-
reau of the Public Debt to identify the 
bond by serial number. See § 360.29(c). 
The Bureau will furnish the proper ap-
plication form and instructions. 

(c) A defaced bond and all available 
fragments of a mutilated bond should 
be submitted to a Federal Reserve Of-

fice listed in § 360.1(b)(2) or the Bureau 
of the Public Debt. 

(d) The application must be made by 
the person or persons (including both 
coowners, if living) authorized under 
the regulations in this part to request 
payment of the bond. In addition: 

(1) If the bond is in beneficiary form 
and the owner and beneficiary are both 
living, the application must be made 
by the owner, and the beneficiary may 
also be required to join in the applica-
tion to protect the interests of the 
United States. 

(2) If a minor named on a bond as 
owner, coowner, or beneficiary is not of 
sufficient competency and under-
standing to request payment, the par-
ents or other person authorized to re-
quest payment under § 360.63 will ordi-
narily be required to join in the appli-
cation. 

(e) If the application is approved, re-
lief will be granted either by the 
issuance of a bond bearing the same 
issue date as the bond for which the 
claim was filed or by the issuance of a 
remittance in payment. 

§ 360.27 Application for relief; non-
receipt of bond. 

If a bond issued on any transaction is 
not received, the issuing agent must be 
notified as promptly as possible and 
given all information available about 
the nonreceipt. An appropriate form 
and instructions will be provided. If the 
application is approved, relief will be 
granted by the issuance of a bond bear-
ing the same issue date as the bond 
that was not received. Also, relief is 
authorized for the issuance of bonds for 
which the Secretary has not received 
payment, in order to preserve public 
confidence in dealing with issuing 
agents. 

§ 360.28 Recovery or receipt of bond 
before or after relief is granted. 

(a) If a bond reported lost, stolen, de-
stroyed, or not received, is recovered or 
received before relief is granted, the 
Bureau of the Public Debt, Parkers-
burg, WV 26106–1328, must be notified 
promptly. 

(b) A bond for which relief has been 
granted is the property of the United 
States and, if recovered, must be 
promptly submitted to the Bureau of 
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